
SERVICE
Be responsive,
transparent,
and efficient.

PRIDE
Act professionally. 
Apply best practices. 
Continually improve.

INTEGRITY
Be honest, 
trustworthy,
and accountable.

RESPECT
Treat everyone with dignity. 
Embrace diversity. 
Listen.

INITIATIVE
Explore ideas.
Be resourceful.
Act.

TEAMWORK
Collaborate and build trust 
- among colleagues, across 
departments, with the public.

Embody The 
Manchester SPIRIT

Mission Statement
To provide excellent service 
to meet the needs of the 
public in ways that merit 
their trust and confidence.

Vision Statement
To be a first class city to live, 
work and visit, built upon 
our rich history of culture, 
education, environment  
and commerce.


